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Background

The reports contained within this dossier describe justice sector interpreting failures from 1
February 2013. This is the second year of the Ministry of Justice’s Framework Agreement
and contract with Capita Translation and Interpreting (formerly Applied Language Solutions)
and the variety of failures reported span the following complaints:

e Failing to supply an interpreter

e Supplying under-qualified interpreters

e Providing interpreters with no legal or criminal experience

e Providing interpreters without assessments

e Providing interpreters with inappropriate Tier allocations

e Providing interpreters without CRB checks

e Unethical practices by CapitaTl and its linguists

e Breaches of the Ministry of Justice Framework Agreement (FWA)

Evidence has been compiled from various sources including:

¢ Online at http://www.linguistlounge.org

¢ Via Twitter.com

e The Professional Interpreters against MoJ outsourcing in GB Facebook Group

e Witnessed reports by public service interpreters present at court hearings

e Reports passed on by members of professional interpreters’ representative bodies,
including APCI, SPSI and PIA

o Reports from solicitors, barristers, judges

e Court correspondents and press articles

Further Information

If you would like any more information regarding the cases discussed within this dossier or
would like to submit some examples of your own (this Dossier will continue to be updated)
please contact:

penny.arbuthnot@involvis.co.uk
01473 326341

Index to the tables

PQ = a case where the attending interpreter was of poor quality Estimates
NI = a case which goes ahead without an interpreter present of wasted
N/A = other examples e.g. where NRPSI interpreters are contacted direct by the | court time
court because Capita Tl is unable to supply in days
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http://www.facebook.com/InterpretersGB
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July 2014

PQ = a case where the attending interpreter was of poor quality Estimates
NI = a case which goes ahead without an interpreter present of wasted
N/A = other examples e.g. where NRPSI interpreters are contacted direct by the | court time
court because Capita Tl is unable to supply in days
29/07/14

Daily Mirror: Judge tries to source interpreter from CHINESE TAKEAWAYS

as private company fails to provide one

In the latest farce to hit the privatised courts, outsourcing giant Capita did not

provide a Mandarin speaker for the case against Sun Liu in Cardiff.

A fuming judge asked a lawyer to trawl Chinese takeaways for a stand-in

interpreter as the Government’s botched courts privatisation hit a new low.

Judge Burr had already adjourned the case against Sun Liu at Cardiff Crown

Court once, as no Mandarin interpreter was provided by outsourcing giant

Capita.

After another no-show the next day Judge Burr asked Liu’s lawyer to search

local restaurants for help. The barrister refused and the case was adjourned a

second time.

Shadow Justice Minister Andy Slaughter raged: “This is the latest example of

how the criminal justice system under David Cameron has descended into a

complete farce.”

Liu was in court on July 16 after allegedly failing to attend court in relation to

offences of importing banned goods. She denies all charges.

The case finally got underway today, almost two weeks late.

It is just one of thousands of cases each year which have been delayed or

abandoned since the Government privatised the court interpreter service in 2012

16/07/14

Cardiff Crown Court - written by Law Society Gazette

Defence told to trawl Chinatown for interpreter

A crown court judge asked a defence barrister to trawl the Chinese restaurants 15

of Cardiff to find an interpreter after the company contracted to provide
translators failed to do so on two occasions.

The Gazette has learned that Liu Sun was taken to Cardiff Crown Court on 16
July after being arrested on a warrant in relation to offences of importing
prohibited goods. She denies the charges.

His Honour Judge Burr adjourned the case until the following day as no
Mandarin interpreter had been provided by Capita.



http://www.mirror.co.uk/all-about/andy%20slaughter

When the case returned to court on 17 July there was still no interpreter,
prompting the judge to make the request, which the defence barrister declined to
carry out.

On the third occasion the defendant was brought to court, an interpreter was
provided.

A similar problem had occurred at the same court on 15 July when the case of
another Chinese defendant, Liu Guiying, had to be adjourned.

18/07/14

Hundreds of Cases left without interpreter - reported by Law Society
Gazette

Hundreds of court cases requiring an interpreter were disrupted in the first
quarter as outsourcer Capita continued to fall short of its required performance
target.

The statistics for the first three months of 2014 show a rise in the number of
requests fulfilled, although the figure remains well below its contractual
commitment of 98%.

The number of requests for an interpreter rose to 45,100 — the highest since the
contract began in January 2012.

The percentage of requests completed rose by 4% from the last quarter of 2013
- 10 94.5% - equal to the previous peak in the third quarter of 2012.

But this means there were still 2,480 cases disrupted due to the lack of an
interpreter. At no point since the contract began has Capita reached the 98%
performance target.

The data shows the overall number of complaints about the service have fallen
to the lowest number since the contract began.

There were 1,000 (2.2% of cases) complaints, down by 21% from the 1,200 in
the last three months of 2013 and a 54% fall compared to the 2,100 complaints
made in the first quarter of 2013.

14/07/14

Grantham Magistrates Court - reported by Grantham Journal

The case of two men charged in relation to the handling of stolen Mercedes
vehicles has been adjourned so that evidence can be provided to the defence
and appropriate interpreters arranged.

Maksim Filiusin, 35, of Oxford Street, Grantham is charged with one count of
handling the stolen Mercedes Sprinters, while Irmantas Urbonas, 37, of Belton
Avenue, Grantham, faces one count of attempting to handle the stolen vans.

Both matters date back to March 1 of last year, but the two men were only
recently charged on June 23.

Representing Mr Urbonas, Mr Middleton described the case as ‘labyrinthine’ and
requested an adjournment so that more evidence could be provided by the CPS.

0.5




The case was also unable to proceed because no appropriate interpreters were
available

Sub-total (running total in brackets)

2 (14)

June 2014

PQ = a case where the attending interpreter was of poor quality

NI = a case which goes ahead without an interpreter present

N/A = other examples e.g. where NRPSI interpreters are contacted direct by the
court because Capita Tl is unable to supply

Estimates
of wasted
court time
in days

05/06/14

Scarborough Magistrates Court - reported by Yorkshire Post, Northern
Echo and Daily Mail

TAXPAYERS have been left with a £3,000 bill when a Lithuanian was
prosecuted for stealing two plastic bags worth 10p each - and a Latvian speaker
was sent to translate for him.

Tadas Tarkutis, 26, was arrested after he swiped the two ‘bags for life’ from
Sainsbury’s in Scarborough. Officers found a Lithuanian translator who made a
120-mile round trip from Harrogate, to spend around four hours with him in
custody.

But the same translator was not available when Tarkutis appeared in court the
following morning and a Latvian speaker was mistakenly summoned from the
outsourcing firm Capita.

The woman set off from Rugby in the Midlands, only to find she had made a
wasted six-hour, 320-mile round trip when she arrived at the magistrates court in
Scarborough.

With no-one able to speak for him, Tarkutis was remanded in custody and
returned to the court the following day.

This time a Lithuanian translator was correctly supplied by Capita and after all
the cost and confusion the thief admitted the petty crime.

0.5

Sub-total (running total in brackets)

0.5 (12)




May 2014

PQ = a case where the attending interpreter was of poor quality

NI = a case which goes ahead without an interpreter present

N/A = other examples e.g. where NRPSI interpreters are contacted direct by the
court because Capita Tl is unable to supply

Estimates
of wasted
court time
in days

05/05/14

Bristol

Capita failed to provide a Lithuanian interpreter on 5 May in Bristol, sentencing
adjourned till the end of the month. Police officers have to make sure one is
available for the next hearing

0.5

29/05/14

Harrow Crown Court

Seen and heard in one court room alone:

Case 1: "a competent NRPSI interpreter was employed to replace the not so
competent Capita terp so now the defendant was able to understand fully the
case against him".

Case 2: "no Polish interpreter and it was the second time this has happened".
The judge promised the defendant that there will be one next time.

Case 3: an NRPSI terp was booked directly by the court for another case.

0.5

06/05/14

Grimsby Crown Court - written by Grimsby Telegraph

Cases against two east European men had to be adjourned for a third time —
because no interpreter had attended court to help them understand what was
being said.

The men had been due to face driving offence matters, but their cases could not
proceed before Grimsby magistrates because there was again no interpreter
available. Solicitors for the men were left fuming and one of them later strongly
criticised the situation that led to the cases being adjourned for a third time. He
said it was unacceptable, especially because solicitors are under constant
pressure to make progress on other cases at the first hearing.

Rules on the use by courts of interpreters are thought to mean that other
possible providers of interpreters cannot be used if nobody is available from the
usual approved pool.

The solicitor pointed out that adjournments are rarely granted these days
because the expectation is now that progress must be made the first time a case
is in court.

Solicitors continue to oppose changes to legal aid rules brought about by the
Government's drive to reduce spending on such costs.

Cases at Grimsby Crown Court are expected to be disrupted shortly following
the latest phase of action by lawyers.




27/05/14

Written by Hugh Muir, The Guardian

We dispense the people's justice, but it isn't easy. Some who come before us
speak other languages, so interpreters play an important role here. Therein lies
a problem.

Last year, MPs castigated the Ministry of Justice for its "shambolic" handling of
the court translation contract, which was given to Capita. Interpreters failed to
turn up, leading to the cancellation of trials, and others turned up but botched
the job. Since then, the news has continued to be sorrowful. Last week it was
said that the cost to the taxpayer of hiring court interpreters has almost doubled
to £15.5m in just one year. The quality hardly seems to have risen in step,
though ministers claim "dramatic improvements" with more work undertaken and
big privatisation savings for the taxpayer. Tell that to the judge. One man,
charged with perverting the course of justice was accused — via the interpreter —
of being a "pervert".

* Funny until it isn't, and the president of the family division, Sir James Munby,
has had enough. Last week, when attention was focused on the elections and
Ukip, Ukip, Ukip, he raised a voice. Hats off to the law

site suesspiciousminds for noticing. Munby presided over a custody case that
required a Slovak interpreter. A "very sad case", he called it. The interpreter
failed to show, and when he complained he learned truths so shocking that he
detailed them in the judgment. He learned that Capita took the government's
money to provide the interpreter, farmed out the work and could eschew liability
if the translator didn't turn up. That if it had to cancel, it could do so as late as
2pm on the day before the hearing, at which point it would often be impossible to
find a replacement. And that on the day of his ruined hearing, Capita had only
29 suitably qualified Slovak language interpreters when it needed 39 to meet its
obligations. So much for the supremacy of the market.

* Takes a lot to make a top judge go public, but Munby didn't mince his words.
"Whether the underlying causes are to be found in the nature of the contract
between the Ministry of Justice and Her Majesty's Courts translation services or
whoever and Capita, or in the nature of the contract between Capita and the
interpreters it retains, or in the sums paid respectively to Capita and its
interpreters, or in an inadequate supply of interpreters (unlikely one might have
thought in a language such as Slovak), | do not know. We need to find out.”
Something for Chris Grayling to crack on with, one would think. Wouldn't like to
see him hauled before the beak.

23/05/14

Southwark Crown Court

SOUTHWARK CROWN COURT - 23rd May 2014 serious matter listed not
before 11am. No interpreter until 10.50 could be found therefore no assistance
with conference with client and counsel. Into Court and started lengthy
sentence hearing interrupted by Jury returning in another matter and delayed
until 12.30 ish.

Returned to court and interpreter announces that he has to leave by 1pm. Case

0.5



http://www.theguardian.com/law/2013/feb/06/court-interpreting-services-privatisation-shambolic
http://www.theguardian.com/law/2013/feb/06/court-interpreting-services-privatisation-shambolic
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http://www.judiciary.gov.uk/about-the-judiciary/who-are-the-judiciary/biographies/biography-pfd/
http://suesspiciousminds.com/author/suesspiciousminds/

started but unable to finish and further interpreter sought.

2.15pm advised that only interpreter available was unqualified and without court
experience. Further delays until about 3.30 when Court sat and considered
adjourning case.

All parties huge inconvenience and court empty for most of afternoon. An
interpreter never arrived and we proceeded to sentence in the absence of
interpreter and agreement of client. Lengthy conference will be required in
prison with registered interpreter and full notes to explain sentence.

Additional costs for all concerned. The last hearing at Southwark CC we have
already complained that no interpreter arrived. That was simply a mention
hearing and we managed after some delay and costs of empty courtroom. | am
writing to the MP and the Court about this and lodging a formal complaint.

There was a case | did in Northampton last year with 4 Columbian clients and
multiple charges. Two interpreters arrived and refused to attend the cells for
conference. Again one had to leave at lunchtime, delayed again and hours
spent for counsel and prison staff while clients were seen. SHAMBLES.

21/05/14

Written by the Daily Mail

Cost to taxpayer of hiring court interpreters has soared from £7.9m in 2012
- Interpreters are brought in to assist non-English speakers at British
courts

- Rise seemingly occurred since services were outsourced to firm Capita
T

The cost to the taxpayer of hiring court interpreters has almost doubled to
£15.5million in just one year, according to official figures.

The bill for translators brought in to assist non-English speakers appearing at
magistrates or Crown courts for criminal cases soared from £7.9million in 2012.

The figures, uncovered in Freedom of Information responses from the Ministry of
Justice, appear to show the rise occurred since services were outsourced to
under-fire firm Capita Translation and Interpreting.

They were revealed after the handling of court foreign language services to just
one company was branded ‘shambolic’ by MPs amid concerns the change had
caused trials to collapse or be delayed.

Farcical episodes that have emerged since privatisation include the case of a
man who was charged with perverting the course of justice was instead accused
of being a ‘pervert’.

In a burglary case at Snaresbrook Crown Court in east London, a retrial was
ordered when it emerged that the Romanian interpreter had muddled the words
‘beaten’ and ‘bitten’.

28/05/14

Head of the Family Division brands court interpreting service
‘unacceptable’ - written by the Law Society Gazette




The head of the Family Division has branded arrangements for providing court
interpreters ‘unacceptable’ after he was forced to abandon a final adoption
hearing as no one attended to translate for Slovak-speaking parents.

Sir James Munby (pictured) ordered Capita, which bought the smaller company
given an £18m-a-year Ministry of Justice contract, to explain why neither of the
two interpreters booked for a hearing on 7 May attended.

He said the response from Capita’s relationship director Sonia Facchini,
disclosed a ‘concerning state of affairs’.

There were, he said, three points in Facchini's statement ‘demanding notice’.

First he noted: ‘The contractual arrangements between Capita and the
interpreters it provides do not give Capita the ability to require that any particular
interpreter accepts any particular assignment or even to honour any
engagement which the interpreter has accepted.’

In this case, the two interpreters who accepted the assignment later cancelled.

Secondly, highlighting the late notice given to courts if bookings are cancelled,
Munby said: ‘It is only at 2pm on the day before the hearing that Capita notifies
the court that there is no interpreter assigned.’

The third point was the ‘revelation’ that on the day of the hearing Capita had
only 29 suitably qualified Slovak interpreters on its books for court hearings that
day and only 13 within a 100-mile radius of the Royal Courts of Justice.

The number was insufficient to enable the company to provide 39 Slovak
interpreters requested by courts on that date, Munby said.

Munby described the abandonment of hearings owing to the lack of
interpreters as an ‘unacceptable state of affairs’.

‘It might be that something needs to be done,’ he said.

‘Whether the underlying causes are to be found in the nature of the contract
between the MoJ and HMCTS or whoever and Capita, or in the nature of the
contract between Capita and the interpreters it retains, or in the sums paid
respectively to Capita and its interpreters, or in an inadequate supply of
interpreters... | do not know. We need to find out,” said Munby.

The hearing abandoned on 7 May was scheduled to be the final hearing of a
case concerning two children, J and S, born to Roma parents from Slovakia.

Defending the adjournment Munby said: ‘It would have been unjust, indeed
inhumane, to continue with the final hearing of applications as significant as
those before me.

‘Anyone tempted to suggest that an adjournment was not necessary might care
to consider what our reaction would be if an English parent before a foreign
court in similar circumstances was not provided with an interpreter,” he added.

A spokeswoman for Capita said the company could not comment on individual
hearings, but said Capita Translation and Interpreting is ‘committed to fulfilling
requests for interpreters and translators for all of its clients’.

She said: ‘We have a process in place to advise courts directly if we are unable
to meet their requirements. Regrettably, there will be some cases which are held

10



http://www.lawgazette.co.uk/news/moj-interpreting-hub-a-false-economy/64180.article
http://www.lawgazette.co.uk/news/moj-interpreting-hub-a-false-economy/64180.article

back because of a lack of available interpreters at a specific time.’

She explained Capita does not employ interpreters, all of whom remain self-
employed independent contractors, free to accept or reject booking offers as
they see fit.

Courts minister Shailesh Vara said: ‘The new interpreting contract was
introduced to tackle the inefficiencies and inconsistencies in the previous system
— and it has already saved taxpayers £15m in its first year.

‘The contract has delivered significant improvements so far, with record
numbers of bookings now being made and fulfilled. We will continue to drive
further improvement in performance and better value for the taxpayer.’

Sub-total (running total in brackets)

5 (12)

11




April 2014

PQ = a case where the attending interpreter was of poor quality

NI = a case which goes ahead without an interpreter present

N/A = other examples e.g. where NRPSI interpreters are contacted direct by the
court because Capita Tl is unable to supply

Estimates
of wasted
court time
in days

15/04/14

Court Name to be confirmed

Husband's trial with t/e 2-3 days has not yet started and day 3 tomorrow!
Reason? Capita has not provided an interpreter.

16/04/14

Liverpool Crown Court - reported by NRPSI
The Capita interpreter with custodial experience

As hearing time arrives at Liverpool Crown Court, barrister is trying to
communicate with his client in the absence of the interpreter. The crapiterp turns
up 15 minutes late with his wife and a child. His reason was, it is school holiday
so he decided to drag his whole family all the way from Sheffield to Liverpool (80
miles).

By the time the interpreter arrives the barrister and the defendant are in a
consultation room; now HE is looking for them. | ended up pointing to the room
saying “maybe you should check if they need you”... Then we all go into the
courtroom while his wife babysits the child outside the room with paper planes.

The interpreter goes straight to the dock but later is surprised when the judge
asks him to come back out to swear in. He reads the affirmation with difficulty,
making it up at times, for example, | don’t remember any mention of “witnesses”
in interpreters’ affirmation. Nobody takes notice apart from the court clerk who
briefly looks as to think if he is reading the wrong affirmation... He also tells the
judge that the defendant understand English therefore he will be only
interpreting the legal bits — convenient!

Also arriving into the courtroom with their notepads are 3 DPSI students who are
very enthusiastic and wondering how they can become court interpreters. |
broke the bad news to them all who were unaware of the current situation but
they still were keen. | am sure they will be on capita’s list very soon as just by
being in the court meant a lot to them.

During the break the interpreter comes outside and starts to ask me who the
girls were. As soon as | said they were DPSI students he started to say that they
wouldn’t be able to get DPSI without his approval because he is a member of
DPSI exam board and that he is the top interpreter and a whole load of
nonsense. At some point | thought he was joking but no, he wasn’t. He clearly
had some personality issues and his body language was aggressive. So
arrogant he was that after asking me who | was, he started to give me about 5
guesses (all wrong) about where he thought | was from without even allowing
me to answer — | was staring at the wall towards the end. He still ended up
thinking | was too a DPSI student, which worked out fine because | didn’t want
to intimidate him. After he went for his lunch, the defendant, with whom | had a
chat before, approached me to ask questions about the court procedures which

12




should have all been explained to him. | told him that the interpreter was full of
hot air as | had done a quick research about him to find that he had an MA in
interpreting and nothing else — he had broken English too. He then said that he
had told him about his time in prison for an assault conviction against an English
woman (his ex-partner?)! Today’s case was a rape case; | think they both talked
about “how bad the English women were” and the interpreter comforted him by
saying this! Sure enough while he was constantly complaining about Capita he
also managed fit it in that he indeed served a prison sentence as if it was a
proud thing! | felt sorry for his wife.

At the end of the hearing | could see him arguing with the court clerk and
moaning how little capita was paying for his mileage. | think he was pestering
her to book him again for the next day. | heard the clerk say “you have to talk to
the people at the reception” at least 3 times.

Farce continues tomorrow where we will listen to the interview of the defendant
where an elusive capita interpreter had been brought all the way from Cardiff to
Liverpool. Also the cross examination should be a laugh if the same interpreter
comes."

12/04/14

Written by Times and Star

Cumbria's top judge has demanded an explanation after a case at Carlisle
Crown Court had to be put off for the second time because there was no
interpreter available.

A man of Pakistani origin — who speaks Urdu and only a little English — was due
to be sentenced yesterday on charges involving a knife and threats to his
partner.

But the hearing had to be adjourned after it emerged that, though an interpreter
had been booked to help Arjun Amar from Kendal understand what was going
on, none turned up. It was the second time the case has had to be adjourned.

A previous hearing could not go ahead for exactly the same reason.

Judge Paul Batty QC, Carlisle’s Honorary Recorder, described the situation as
“unacceptable” and ordered a written report from the company which should
have provided the interpreter — Capita Translation Services.

“l simply do not understand how this situation has arisen,” he said. “It certainly
should not have done.”

Sub-total (running total in brackets)

1(7)

March 2014

PQ = a case where the attending interpreter was of poor quality

NI = a case which goes ahead without an interpreter present

N/A = other examples e.g. where NRPSI interpreters are contacted direct by the
court because Capita Tl is unable to supply

Estimates
of wasted
court time
in days

05/03/14
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Written by The Press, York

The company responsible for providing interpreters for criminal courts in
England and Wales has apologised unreservedly to York magistrates for
causing a day-long court delay.

Romanian speaking Cristian Bodgan Ariel Cristea, 31, was scheduled to have
his bail application and case heard at 10am.

But although staff at York Magistrates Court had booked an interpreter from
Capita Translation & Interpreting, none attended.

Magistrates heard it was not until staff rang the agency that they learned, at
10.55am, that the interpreter scheduled to attend could not attend because her
car had broken down at 6.15pm the previous day.

Only after the court had contacted a different interpreter directly, could Cristea
start his bail application — at 4.30pm. He was successful and was able to walk
free shortly after 5pm, seven hours after his case had been due to be heard.

Magistrate Jenny Taylor, speaking on behalf of all three magistrates, said of the
non-arrival of the Capita interpreter: “We have had a lot of problems because of
that.”

She thanked the court-booked interpreter who had rushed from Harrogate
Magistrates Court where she had been working in a different case to York.

05/03/14

Merseyside Police - reported by NRPSI

Just had a direct call from Merseyside Police saying Capita couldn’t provide a
Tamil interpreter and the clock is ticking.

0.5

11/03/14

London - reported by Legal Representative

The same old story of no interpreter being booked. Client travelled to London
from Northamptonshire.

0.5

11/03/14

Kent court - reported by Legal Representative

Call made to Kent Police at 7am to ensure that they've booked a Tamil
interpreter. Assurances were vacuous as one still hasn't arrived at court.

0.5

12/03/14

Newcastle Crown Court - reported by Legal Representative

At Newcastle Crown Court today the case of Awat Rasoul was listed before Mr
Recorder Bindloss ( @edwardbindloss), for sentence. The Defendant was a
Kurdish Sorani speaker and on every previous appearance the Court had
booked an interpreter, just as it had today. The Defendant was due to be
sentenced for shaking her baby ( 8 weeks old ) causing brain damage and she
was extremely anxious to know, having had her children returned to her,
whether she would lose them all over again by being sent to prison.

The terp had not arrived by 11.30 when the case was listed and I'd had to
confer with the client through her husband who spoke English but not to a
high standard.

0.5
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The court rang Crapita to be told that they didn't have to get anyone there
til 12. The court rang back after 12 when no terp had arrived to be told
they didn't in fact have a Kurdish Sorani speaker available and weren't
going to send anyone. The terp had been booked for weeks.

Mrs Rasoul and her husband were beside themselves. The Judge demanded a
written report and described Crapita’s behaviour as disgraceful, in open

court. Fortunately, he was persuaded to allow her husband to interpret for

her so that her endless waiting to know her fate could come to an end.

12/03/14

Daily Mail Reporter

Critic: Michael Turner QC claims ‘screw-ups’ over interpreters in UK courts is
now ‘endemic’

A judge and a top barrister have condemned the use of interpreters based in a
Polish call centre after trial against a Viethamese drug king was halted.

Judge Richard Bray accused the firm of being ‘hopelessly incompetent’ when he
was unable to sentence the man because no interpreter arrived at Northampton
Crown Court.

Some of the language experts supplied by Capita Translating and Interpreting
from a base in Krakow, cannot even speak fluent English, claim lawyers.

17/03/14

Immigration Tribunal - reported by Legal Representative

I'm at an Immigration Tribunal and the first thing | hear is 'we've got a major 0.5
problem, no interpreter'. A sign of further things to come?

26/03/14

Failure of Capita to provide interpreters in overnight cases - official

complaint

Capita Reference number: HMC1190024 1

Date and time Interpreter requested for: 11/03/2014 @ 09.30

Comment on what followed:

The previous day (10/03/14) DC Taylor and | started duty at 14.00, arrested the
defendant at 20.00 at Luton airport and the prisoner was processed at
Paddington and he was charged at about 01.50hrs.

Immediately after charge | booked the interpreter, requesting their attendance at
Hammersmith Magistrates Court at 09.30 on 11/03/2014.

| finished duty at 06.30 on 11/03/14 and then booked straight back on at 06.30
for my new shift on 11/03/14, effectively working straight through. | attended
court, briefed the CPS and was ready to go at 10.00 in time for the court
opening.

In short no interpreter arrived and | chased it at about 11.15am and was told that
an interpreter was booked. | obtained the details and contacted the interpreter
(Emily Ottiyk - male interpreter). | called him and he said he was dealing with
another matter that was due to be finished by 13.00 and he estimated that he
would be at Hammersmith by 14.00.

At 14.00 | called him again and he said he had kust finished his other matter and
now estimated that he would be at the court between 15.00 and 15.30 and he
had called Capita to see if it was still worth travelling. | told him to keep travelling
unless told otherwise.
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The Deputy District Judge Leigh, as a result of no interpreter being available in
the afternoon, put the matter under Paragraph 5 and put the matter over to
12/03/14. This meant | had done a 25 hour shift, the latter part being a complete
waste of my time.

The court, so | am toild then re booked an interpreter at 15.00 on 11/03/14 to be
there ready for am court on 12/03/14.

By lunchtime on 12/03/14 there was still no interpreter, | made it known that | felt
| could get an interpreter (I had mentioned this the previous day as well) and at
about 12.45, Lucy from the court called me and asked if | could get an
interpreter. Within 5 minutes | had an interpreter en-route to the court (Dana
Rachelova) in time for the PM start.

If I had not intervened | feel confident that the second day would have ended
with no interpreter as well

I do not know of anyone that has had a positive word to say re Capita.

28/03/14

Southwark Crown Court - reported by Legal Representative

Case ineffective due to lack of interpreter 0.5
31/03/14

Charing Cross Magistrates - reported by Legal Representative

An overnight case from Charing Cross police was adjourned at 5pm today as no | 0.5
Bulgarian interpreter was provided by Capita. Apparently the barrister stayed all

day and was very cross. Defendant on remand.

30/03/14

BBC Nottingham Report

A police and crime commissioner has described the translation services

used in the legal system as "crap".

Paddy Tipping said the service used by Nottinghamshire Police no longer

provided a translator in person. He added that it was often impossible to get a

service within a "sensible timeframe™ and that the courts system was also badly
affected.

Language Line and Capita said they were meeting targets and clients were

satisfied with their service. Mr Tipping was speaking at a conference on Monday

and reiterated the comment when questioned afterwards.

'Impossible’ service

He claimed interpreters were "fed up" with not being paid properly, the courts

were facing problems with a national contract and even the government was

getting "irritated".

Sub-total of wasted time (running total in brackets) 5.5 (6)
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February 2014

PQ = a case where the attending interpreter was of poor quality

NI = a case which goes ahead without an interpreter present

N/A = other examples e.g. where NRPSI interpreters are contacted direct by the
court because Capita Tl is unable to supply

Estimates
of wasted
court time
in days

25/02/14

Reported by Barrister

Today | was at court for defence. It was Slovak case and Czech interpreter
turned up. She was tier 1. Solicitor asked her if she is qualified in Slovak too and
she said she wasn't. She is actually on NRPSI for Czech. They have asked her
to leave as they insist on Slovak. She texted me to say that she checked with
Capita and because she is tier 1 with Czech she is automatically tier 1 in Slovak
too and therefor qualified to do those jobs!

0.5

22/02/14

Message from Barrister Mary Prior

“The difference in quality between a proper interpreter and these new court ones
is staggering. Please make it stop.”

20/02/14

Sheffield - reported by Barrister

Court has interpreter, insists Defendant get another interpreter, as court budget
is not for Defendant. Both are in MOJ budget so MoJ pays twice - for plea!

11/02/14

West Midlands Police - reported by NRPSI interpreter

The West Midlands Police misery continues, third call for a Czech interpreter in
10 days, Capita cannot fulfil so they thought that maybe | would.

07/02/14

Birmingham Central Police Station - reported by NRPSI

Capita Tl seems to be struggling to find Czech interpreters as | had a call on
Sunday and again today by Birmingham Central Police Station.

Sub-total (running total in brackets)

0.5 (0.5)
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